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Stow & Lauder Health

Stow Health Centre

Station Road 

Stow

Galashiels

TD1 2SQ
Tel: 01896 661 440

Fax 01896 661 449

Patient Access to on-line appointment booking and prescription requests - Application to register

Please note: Decisions on internet Patient Access will be at the discretion of the General Practitioners.

This facility will provide access to routine GP Appointments which may also be cancelled online at any time prior to the appointment time.  The use of this facility will be monitored and, if misused, access may be withdrawn. The facility will also provide access to repeat medications, allowing you to order these when required.
To apply please provide your details below (or the child’s details if applying on behalf of someone <12 yrs old) then sign and date the attached declaration (see over):
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Name 
.......................................................................
Date of Birth 
............................................................
Address 
...................................................................

..................................................................................
Usual GP 
.................................................................
Email address 
.........................................................
Tel Number – Landline
...........................................
Mobile
...............................................................
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Please indicate (tick) if you are happy for us to use your mobile to send SMS messages re appts, 
health campaigns, to let you know if results are back, or that we need to get in touch with you.

Signature
________________________________
Signed
......................................................................
PRINT NAME
....................................................
(pls indicate relationship if requesting access for a child <12 yrs old)
..................................................
Date
..........................................................................                                                                
If your application is approved you will be provided with your own unique registration details along with a copy of the terms and conditions of use (see attached form).  
Once issued it is the responsibility of you the patient to keep your registration details secure.  If the form is lost or stolen before registration has taken place the Practice should be notified straight away by telephone or in person and a new letter will be issued.
PTO/
Stow & Lauder Health
Patient Access - Terms and Conditions
· To apply for on-line access to the Practice’s appointment booking system, and repeat prescribing, patients must complete the declaration overleaf and return this form to the Practice.

· Applications are “one per patient”. Acceptance of one member of a family does not imply acceptance of other/further family members.

· Access is granted to parents/guardians for children under 12 years. Once a child reaches the age of 12 years, access by the parent/guardian will cease.
· Where access is granted, registration details (PIN, Practice ID, Access ID and CHI No) will only be released direct to the patient/parent/guardian. 

· Where access is refused this will be in writing. A reason will only be given at the discretion of the GP Partners.

· Patients with a history of non-attendance at pre-booked appointments without reasonable advance notice of cancellation will not normally be granted access to on-line appointment booking.

· Cancellations: On-line appointments are to be cancelled by the patient as soon as it is determined that they are no longer required.   

· The Practice will not allow misuse of the on-line system and will monitor usage by individual patients. Where it is considered that a patient is misusing the system or is acting in a way detrimental to the availability of the appointment system a warning letter will be issued. Where the situation does not improve, or recurs, access will be removed permanently and without further notice, at the discretion of the Partners.

· Approved access requests will be notified along with access instructions and a copy of these Terms and Conditions.

· Requests can be made for re-issue of log-in details – please ask at Reception.
· The freetext box within Repeat Prescribing can be used for messages, ie, if requesting double if going on holiday, and for an acute medication request but ONLY if it has previously been ordered on a regular basis.
· The status of repeat requests should be checked before collecting any medications from the Pharmacy/Dispensary. Please allow 6 working days from your online confirmation time before collecting your medication.
· Repeat Prescribing messages within on-line Patient Access should be checked, the day after requesting your medication, to confirm that the GP has prescribed.

· For Emergency Repeat Medication - please contact Reception or Lauder Pharmacy.

Agreement

I agree to the above Terms and Conditions, and others which may be reasonably imposed from time to time at the discretion of the Partners. 


Signed: …………………………………. 

Name: ……………………………………

Date: …………………………………….
Stow & Lauder Health


Lauder Surgery


Crofts Road


Lauder


Berwickshire


TD2 6QJ


Tel: 01578 718670


Fax: 01578 718230





[Type a quote from the document or the summary of an interesting point. You can position the text box anywhere in the document. Use the Text Box Tools tab to change the formatting of the pull quote text box.]





For practice use only:-


Approved  �		Read Code added – 9lW   �    





Receptionist Signature: …………………………





Date: ....................................................





SMS Consent:- given–9NdP �  declined-9NdQ �
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